
MITIGATE TARIFFS WITH 
DUTY DRAWBACK

TA K E  T H E  N E X T S T E P  Ready to be the profit hero of your organization?

M.E. Dey has partnered with  
CITTA Brokerage to help clients  
claim drawback—a refund of up to  
99% of duties, taxes, and fees paid  
on imported goods that are later 
exported or destroyed.

W H Y D R AW BAC K M AT T E R S

As tariffs and trade tensions rise, businesses are  
turning to drawback because it:  

  �Is more flexible than many other tariff-mitigation 
strategies.

  �Allows recovery up to 5 years’ worth of duties.

  �Requires no upfront investment or budget line item  

M A X I M I Z E D  D U T Y R E F U N DS .  
N O  U P F RO N T COS T S .

When you work with CITTA’s drawback experts,  
you can expect:

  �Full service: All paperwork, documentation, and U.S. 
Customs (CBP) communication handled for you.  

  �Compliance first: Acting as your liaison with CBP  
to protect compliance while maximizing refunds.  

  �Comprehensive support: From manufacturing to 
unused merchandise to rejected goods, every eligible 
dollar is claimed.  

  �Dedicated expertise: 40+ years of industry experience, 
solely focused on drawback since 2012.

  �No Upfront Costs: CITTA only gets paid when you do. 

Visit cittabrokerage.com/calculator 
to see your recovery potential.

Provide CITTA with the necessary 
documents so they can start your refund. 

Contact your M.E. Dey Account 
Representative for a discovery call.  
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https://hubs.li/Q03GQ0Dy0


F R EQ U E N T LY AS K E D  Q U E S T I O N S

What is duty drawback?

A refund of up to 99% of customs duties, taxes, and fees paid on 
imported goods that are later exported or destroyed. This applies to 
unused merchandise, manufacturing materials, and rejected goods.  

Who qualifies for drawback?

Importers, exporters, and intermediary consignees. CITTA ensures you 
can lay claim to eligible duties and no one else.  

What documents are required? 

Proof of import (entry summaries), proof of export (bills of lading), 
inventory records, and manufacturing evidence when applicable.  

Which tariffs are eligible for drawback?

Drawback applies to Section 301, Section 201, the 2025 “reciprocal” tariffs, 
and many others. Exclusions include Section 232, IEEPA-based tariffs, 
and Antidumping/Countervailing Duties.

How long does it take?

Onboarding typically takes 60–90 days. During this time, CITTA files your 
privileges application with CBP. Approval usually takes 6–12 months, after 
which reimbursements begin.  

How much is CITTA’s fee?

Fees depend on program complexity and volume. You pay nothing 
upfront—CITTA only gets paid when you do.

T H E  C LO C K I S  T I C K I N G …

Remember, drawback eligibility expires on imports that are 5 years old. 
Talk to M.E. Dey today!

414-747-7000
connect@medey.com
medey.com cittabrokerage.com
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